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Introduction

Evaluating Grammarly as Your
Gen Al Vendor for Higher Education

Whether you’re considering your institution’s first AI solution or expanding your suite of educational
tools, it’s essential to thoroughly evaluate any new technology for its ability to meet your specific needs
and uphold the highest standards of data security, user privacy, and responsible AI usage.

To assist you, we have compiled a cheat sheet with commonly asked questions when considering a
purchase of Grammarly for higher education institutions. This will help you assess how our secure Al

writing assistance can support your institution’s goals.

See Grammarly’s answers for questions related to:

@ Core capabilities g Customer support

n User experience . Responsible AL

Technical deployment | Costs and ROL

Data handling and security
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)} Core Capabillities

What specific higher education use
cases does your gen Al solution address?

Grammarly has been refining AL communication assistance for over 15 years, helping individuals, businesses,
and educational institutions. Grammarly for Education offers comprehensive AI-powered writing assistance
that supports both writing and learning, enabling students, faculty, and staff to become better writers and
communicators. In higher education, Grammarly supports a wide range of use cases:

 Comprehensive, Real-Time Writing Support: Go beyond grammar correction with strategic AL
feedback that helps to refine ideas, improve writing quality, cite sources, and more. Grammarly provides
immediate suggestions that enhance clarity, coherence, and style in academic writing.

* Brainstorming With Generative AIL: Optional generative Al features help students and faculty jump-
start and develop ideas by providing assistance with brainstorming, researching, and outlining. This
helps conquer the fear of the blank page and accelerates the initial stages of writing.

* Revision and Proofreading: Help students learn with real-time proofreading feedback and strategic
suggestions that come with explanations. Writers can polish their drafts and strengthen their writing

skills over time, benefiting from insights into grammar, syntax, and style.

» Authorship: Ensure work is one of a kind. Grammarly Authorship helps students show their work and
check their content for potential plagiarism and AI-generated text to create transparency across Al
usage. This supports academic integrity and adherence to  institutional policies.

 Citation Assistance: Quickly generate accurately formatted APA, MLA, and Chicago-style citations
straight from your web browser. This streamlines the research and writing process, helping students and
researchers to properly credit sources and avoid citation errors.

« Academic Writing Support: Assists faculty and students in crafting clear, coherent, and well-structured
essays, research papers, and dissertations that adhere to academic writing standards and style guides.

Evaluating Grammarly as Your Gen AI Vendor for Higher Education

2


https://support.grammarly.com/hc/en-us/articles/25351804320397-Introducing-strategic-suggestions
https://support.grammarly.com/hc/en-us/articles/25351804320397-Introducing-strategic-suggestions
https://www.grammarly.com/authorship
https://go.grammarly.com/g4e-grammarly-authorship-guide
https://www.grammarly.com/business/styleguide

« Grant Proposals and Research Reports: Helps faculty and researchers articulate their ideas
effectively, increasing the chances of securing funding and publishing findings.

» Administrative Communication: Streamlines the creation of policies, memos, and reports, ensuring
clarity and consistency across departments, which improves operational efficiency.

» Student Communications: Aids administrative staft in drafting emails and announcements to students,
enhancing engagement and understanding across the campus community.

» ELL Support: Provides language assistance to non-native English speakers among faculty and students,
promoting inclusivity and equal opportunities for success in academic endeavors.

By implementing Grammarly, higher education institutions can enhance the quality of written
communication campus-wide, leading to improved academic outcomes, fostering academic integrity, and
increasing operational efficiency.

Can your models be trained or fine-tuned with our
Institution’s proprietary data to provide contextually
aware guidance?

Yes, Grammarly’s AI can be tailored to meet the unique needs of your institution at both the organizational
and departmental levels:

» Institutional Customization: We can integrate your institution’s specific terminology, style guides, and
communication protocols into Grammarly’s AL ensuring that the guidance provided is contextually
aware and relevant. This includes:

* Academic Terminology: Incorporating specialized vocabulary, course titles, research
terminology, and institutional acronyms to enhance recognition and suggestions.

» Style Guides and Writing Standards: Aligning with your institution’s preferred academic style
guides (e.g., APA, MLA, Chicago) or any custom guidelines, so that all written communication

adheres to established standards.

« Communication Policies: Embedding your institution’s communication protocols and policies
iInto the AL ensuring consistency and compliance across all departments.
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» Departmental Tailoring: We recognize that different departments may have specific needs and
language preferences:

* Academic Terminology: Incorporating specialized vocabulary, course titles, research terminology,
and institutional acronyms to enhance recognition and suggestions.

» Style Guides and Writing Standards: Aligning with your institution’s preferred academic style
guides (e.g., APA, MLA, Chicago) or any custom guidelines, so that all written communication adheres
to established standaras.

» Customized Feedback: Enable departments to set particular writing goals or standards, so that
the AI provides feedback aligned with departmental objectives.

» User Role Adaptation: Grammarly can differentiate guidance based on user roles within the institution:

 Faculty: Provide advanced writing suggestions suitable for academic publications, grant proposals,
and scholarly communication.

» Students: Offer educational feedback that helps develop writing skills, including explanations that
promote learning and understanding.

» Administrative Staff: Assist in crafting clear and professional communications, policies, and
reports that align with institutional branding and tone.

» Integration With Institutional Resources: Grammarly can be configured to work alongside your
existing resources:

» Learning Management Systems (LMS): Seamless integration with platforms like Blackboard,
Canvas, D2L, or Moodle for a cohesive user experience.

« Institutional Databases and Repositories: Potential to connect with internal databases to
reference institutional documents, templates, and guidelines.

* Privacy and Security: While tailoring our AI to your institution, we ensure:

» Data Protection: Your proprietary data is kept confidential and secure, not used to train our global
models or shared with third parties.

 Compliance: We adhere to all relevant privacy laws and institutional policies, providing a secure
environment for customization.
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This customization ensures that faculty, staff, and students receive contextually aware guidance that aligns
with your institution’s standards. Your institution can adjust these preferences and set different
customizations throughout your Grammarly deployment.

How customizable and scalable is
your solution for educational institutions?

Grammarly is designed to meet the diverse needs of higher education institutions of all sizes, providing a
customizable and scalable solution that adapts to your specific requirements:

« Scalability and Easy Deployment: Whether you are a small college or a large university with multiple
campuses, Grammarly can scale accordingly to support thousands of users across various departments.

Our easy deployment process includes SCIM provisioning, which automates identity management.
Adding, removing, or transferring accounts and permissions is simple, allowing your IT team to
efficiently manage user access.

» User Roles, Permissions, and Admin Controls: Our platform allows you to customize features for
different user groups—faculty, staff, and students—providing appropriate levels of access and
functionality. Administrators can assign roles and manage permissions to ensure security and
compliance with institutional policies. Advanced admin controls enable seamless management of
deployment, configuration of settings, and control of access, integrating smoothly with your institution’s
infrastructure.

» Integration With Existing Systems: Grammarly works everywhere your academic community does—
web browsers, desktop applications, email clients, and more. It integrates seamlessly with the tools
your institution already uses, including Learning Management Systems (LMS) like Blackboard, Canvas,
D2L, and Moodle. This ensures that faculty and students can access Grammarly directly within the
platforms they use daily, enhancing productivity without disrupting existing workflows.

» Centralized Billing and SAML Single Sign-0On: Simplify management with centralized billing—
one subscription covers your entire institution. SAML Single Sign-On (SSO) support ensures that
onboarding is straightforward and logins are secure, enhancing user experience and reducing
administrative overhead.

» Analytics and Insights: Intuitive dashboards provide administrators with analytics to track team
strengths, opportunities, and improvements. These insights help you understand how Grammarly is
being used across your institution, allowing for data-driven decisions to enhance learning outcomes
and operational efficiency.
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 Privacy and Security Compliance: Grammarly prioritizes the security of your institution’s data. We use
256-bit AES encryption for files at rest and SSL/TLS protocols for data in transit. We comply with GDPR
and CCPA regulations, ensuring that your users’ data is protected and that you meet all necessary

compliance standards.

By offering a flexible, secure, and scalable solution that integrates with your existing systems—including
your LMS—Grammarly ensures that all members of your academic community can benefit from our Al
assistance that’s tailored to their specific roles and needs while simplifying administration and maintaining

the highest standards of privacy and security.
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User Experience

How user-friendly is your Al solution
for faculty, staff, and students?

Grammarly prides itself on providing an intuitive and user-friendly experience for users of all
technical backgrounds:

» Easy Integration: Our platform integrates seamlessly with the tools your faculty, staff, and students
already use daily, such as Microsoft Word, Google Docs, and email clients.

 Intuitive Interface: With a straightforward design, users can access suggestions and features
without a steep learning curve.

» Academic Features: Specific functionalities support academic tasks, like checking for proper
citations, avoiding plagiarism, and documenting Al usage, creating more transparency between
students and educators.

This ease of use ensures that all members of your institution can quickly adopt Grammarly, enhancing their
writing without technical barriers.

What is the ramp-up time for our institution’s
members to learn to use your solution?

Minimal training is required to get started with Grammarly:

* Quick Onboarding: Users can begin using Grammarly within minutes of installation, with guided
prompts to introduce key features. Enterprise-wide implementation can be completed in as little as one

day, depending on the scope and scale.

» Training Resources: We offer tutorials, webinars, and orientation programs tailored for educational
users to help them get the most out of the platform. We also have dedicated support and an up-to-date
webpage with current resources.
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» Dedicated Support: Aside from our extensive resources, our customer success team can work with
your institution to facilitate workshops or training sessions for faculty and students. We have
customizable materials that can meet the needs of your institution to help support adoption on campus.

With these resources, your institution’s members can rapidly become proficient with Grammarly, maximizing

its benefits from the outset.

Do you provide a demo or exploratory period
for us to evaluate the solution in an academic setting?

Yes, we offer trial periods specifically designed for educational institutions:

» Customized Demos: Schedule a demo tailored to your institution’s needs, showcasing features most

relevant to higher education.

» Testimonials and Case Studies: Hear success stories from other universities and colleges that have

integrated Grammarly.

This opportunity enables your institution to evaluate Grammarly’s effectiveness in your unique environment

before making a commitment.
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“¥& Technical Deployment

What are the hardware and software requirements for
Implementing your solution across campus systems?

Grammarly is compatible with a wide range of devices and platforms commonly used in higher education:

» Learning Management Systems (LMS): Our platform integrates with popular LMS platforms like
Blackboard, Canvas, D2L, and Moodle through browser extensions.

» Device Compatibility: Grammarly works on desktop computers, laptops, tablets, and mobile devices,
supporting Windows, macOS, iOS, and Android operating systems. (Windows 10 or macOS 10.15 (Catalina)
or higher). You also must have a compatible browser (Google Chrome, Microsoft Edge version 89 or

higher, or Safari version 12.1 or higher).

* Browser Support: Compatible with major browsers such as Chrome, Safari, Firefox, and Edge, ensuring

accessibility across campus networks.

All that’s required is an internet connection, making deployment straightforward without the need for
additional hardware investments.

How easily can your solution be integrated with
our existing educational tech stack?

Grammarly is designed for seamless integration:

» Educational Platforms: Works with tools commonly used in education, including Microsoft Office 365
for Education and Google Workspace for Education.

» API Availability: Offers APIs for custom integrations, allowing your IT team to incorporate Grammarly
into proprietary systems or applications.
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» Single Sign-0On (SSO): Supports SSO protocols like SAML and OAuth, simplitying user
authentication and management.

This flexibility ensures that Grammarly complements your existing technology infrastructure without
causing disruptions.

How long will it take to integrate your gen Al system
or tools into our existing campus operations?

Grammarly can be deployed quickly and efficiently:

» Rapid Deployment: Implementation can be completed in as little as one day, depending on the
scope and scale.

* Phased Rollouts: We can work with your institution to plan a phased rollout, starting with pilot
departments and expanding campus-wide.

« Minimal Disruption: Deployment is designed to align with academic calendars, minimizing any impact
on teaching and administrative activities.

Our dedicated support team will assist throughout the integration process to ensure a smooth transition.
Follow this comprehensive guide to get up and running quickly.
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ﬂ Data Handling and Security

What's your approach to model training,
retraining, and maintenance?

At Grammarly, we have a dedicated responsible AL team that ensures an ethical approach to product
development using high-quality datasets and a combination of technologies to train our models. Our
products and models are built with checks and balances to prioritize privacy, safety, and fairness. Every new
feature goes through a rigorous risk-assessment process, including a hands-on review from our team of
linguists to reduce bias and harm and ensure fairness. Once any risks are assessed, feature teams are
required to make updates.

We monitor our models through regular evaluations and user feedback to identify any changes in
performance or issues, and we update the models as needed to ensure they consistently meet Grammarly’s
quality and responsible AL standards.

We do not use content from any Grammarly for Education user to improve our products or train our models.
Individuals, business, and institution users who purchase Grammarly through our website can opt out of

having their content used for product improvement and training.

How do you handle and store data used for training
your Al models?

Grammarly’s enterprise-grade attestations and certifications and user-first approach to security and

privacy reflect our practices and policies to keep customer data safe and secure.

Grammarly never sells customer data and never provides information to third parties to help them
advertise their products to you.

Any information used to power Grammarly’s generative Al features, such as prompt type, prompt text, and
the context in which it’s used, will only be used for the sole purpose of executing the task at hand. We do not
allow any partners or third parties to use your data for training their models or improving their products.
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In addition, Grammarly takes extreme care to isolate each customer’s data. Any writing that an individual or
organization reviews with Grammarly will never appear in another customer’s writing suggestions.

What are the data retention policies for data
we provide or generate using your Al?

Grammarly retains personal information for as long as necessary to provide our products to you, to
complete the transactions you have requested, or for other legitimate purposes such as to comply with our
legal obligations or resolve disputes.

When it comes to user content, by default, we process user content associated with your account to provide
services to you (for example, writing suggestions, customization, and insights on how to use our features).
For troubleshooting and product improvement, we typically retain user content for no longer than one year,
after which we either delete or de-identify the content unless you choose to retain it in your account for
longer or specifically ask us to delete it sooner, subject to any legal obligations requiring us to maintain the
content for a longer period. We also pseudonymize, aggregate, and/or de-identify data and content when
providing our services to you as described in our Technical Specifications. With the Grammarly Editor, we
will store documents you create until you delete them or we close your account.

We do not use content from any Grammarly for Education user to improve our products or train our models.
Individuals and business users who purchase Grammarly through our website can opt out of having their

content used for product improvement and training.
Some of our optional product features will provide personalized writing suggestions. When we offer
those personalized features to you, we will describe how we use and store your information to provide

those features.

Find out more about data handling and security in our Privacy Policy.

What measures do you have in place to ensure that data is
kept confidential and secure, especially sensitive data?

Grammarly encrypts all data in transit and at rest. Data transfer is protected using the industry-standard
TLS 1.2 protocol, while data at rest in AWS is encrypted using AES-256 server-side encryption. Grammarly
uses AWS Key Management Service for database encryption and secure key management.
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Responsible Al

How transparent and explainable are your models?

Grammarly is committed to transparency and explainability in our AL models, especially within the
educational context where understanding the rationale behind suggestions is crucial for learning.

* Ensemble of Specialized Models: Recognizing that each stage of writing is unique, Grammarly employs
an ensemble of AI models to provide the most effective assistance for each communication stage. Our
models are fine-tuned using proprietary training data consisting of billions of lines of diverse writing
collected over more than 15 years across 500,000 apps and websites.

* Advanced AI Technologies: We utilize cutting-edge technologies to deliver superior writing assistance:

* GPT-4 for Composition and User-Generated Prompts: Supports users in generating content
and developing ideas.

» GPT-3.5 for Generative AI Rewrites: Assists in refining and rephrasing existing text to enhance
clarity and style.

« Custom Models for Audience Understanding: Tailored to comprehend the context and audience,
providing suggestions that are appropriate for academic settings.

* Proprietary Models for Grammar and Style: Offer the highest-quality output for grammatical
correctness and adherence to writing conventions.

* Transparent and Educational Feedback:

» Clear Explanations: Suggestions come with detailed explanations to help users understand the
rationale behind them, supporting learning and skill development. This is particularly beneficial for
students, as it enhances their understanding of language rules and writing techniques.

* User Empowerment: Users can choose to accept or disregard the suggestions presented. Our

commitment is to empower every user to express themselves in the most effective way possible,
promoting autonomy and confidence in writing.
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» Learning Tools for Educators:

» Faculty Integration: Faculty can use Grammarly as a teaching aid, helping students improve their
writing proficiency and critical thinking. The tool can highlight common errors and areas for
improvement, which educators can address in the classroom. Learn more in our Faculty Guide to
Getting Started With Gen AL, which includes practical Al activities and lesson plans.

» Customization for Academic Standards: Educators can tailor the feedback to align with learning
objectives and academic standards. This ensures that the guidance provided by Grammarly
complements the curriculum and reinforces the specific writing skills being taught.

» Best Model for Each Use Case: Grammarly’s approach allows you to use the best AI model for each
writing task without any additional effort. We continuously evaluate various generative AI models,
assessing their speed and the quality of their output across different use cases relevant to academia.
This ensures that each suggestion is not only accurate but also appropriate for scholarly writing.

By combining advanced AI technology with transparent, explainable feedback, Grammarly serves as both a
writing assistant and a learning facilitator. We aim to enhance the educational experience by supporting the
development of strong writing skills, fostering academic integrity, and empowering users within your
institution to communicate effectively.

How do you ensure your Al solution adheres to ethical
guidelines and avoids bias in an academic environment?

We take a value-driven approach to building AI-enabled communication technology, especially within the
academic environment where ethical considerations are paramount. We leverage AL and other technologies
to address the actual challenges your institution faces in communicating ideas effectively while upholding
academic standards.

Our commitment to ethical Al practices includes:

 Bias Mitigation: Our models undergo rigorous testing to minimize bias, ensuring fair and equitable
suggestions for all users. We build our AI models using high-quality datasets that undergo
thorough bias and fairness evaluations. Our team of analytical linquists applies research and
expertise to minimize bias and incorporates user feedback to continuously improve our models.
This ensures that Grammarly provides suggestions that are free from discriminatory language and
are appropriate for a diverse academic community.
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» Academic Integrity: Grammarly is designed to support original thought, providing guidance
without undermining the authenticity of student work. Our AI offers suggestions to enhance clarity,
grammar, and style while providing the ability to institute guardrails in alignment with academic
integrity standards. We help students learn and adhere to academic writing standards, promoting
genuine skill development and critical thinking.

* Responsible Use Policies: We encourage users to employ Grammarly as a tool for improvement, not
as a means to circumvent academic responsibilities. Educators can set guidelines on how Grammarly
should be used within their courses, and we provide resources to help institutions promote
responsible usage among students and faculty. This includes emphasizing the importance of original
work and understanding over mere correction.

By designing and developing our products with these principles in mind, we ensure that Grammarly adheres
to ethical guidelines and supports the educational mission of your institution. Our goal is to foster an
environment of fairness, integrity, and excellence in academic writing.

What measures are in place to prevent generating
harmful or inappropriate content in educational settings?

Grammarly employs multiple measures to prevent the generation and dissemination of harmful or
inappropriate content within educational settings:

» Content Filters: Using a combination of advanced technologies, our AT filters out inappropriate
language and flags potential issues such as hate speech, profanity, or discriminatory remarks. This helps
maintain a respectful and inclusive environment, aligning with your institution’s code of conduct and
academic standards.

» Authorship: Grammarly Authorship automatically categorizes your text as written by you, created or

revised with AL or edited with Grammarly so both students and educators have visibility into how work
was completed. This supports academic integrity by ensuring that all work submitted is transparent or
properly cited, helping to prevent academic misconduct and uphold the institution’s standards.

» Custom Policies: Institutions can configure Grammarly to align with their specific code of conduct and

academic guidelines. Administrators have the ability to set custom policies and adjust sensitivity levels
within the platform, reinforcing institutional values and expectations in all written communications.
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» Integrations and Safe Outputs: Our integrations and models help generate more effective text while
reducing risks in both input and output. We design our Al to provide constructive suggestions that
enhance writing without introducing inappropriate content.

» User Reporting and Feedback: If users encounter content or suggestions that they believe to be
incorrect or harmful, they can report them directly within the platform by clicking the flag in the lower-
right corner of the Grammarly window and choosing the appropriate option. Your input enables us to
continually monitor and make improvements over time, ensuring our products promote inclusive,
accurate communication.

By proactively filtering and monitoring content, providing tools to support academic integrity, and allowing
customization to fit your institution’s needs, Grammarly helps maintain a safe, respectful, and productive
educational environment.

What legal considerations and compliance standards
does your Al solution adhere to (e.g., FERPA, GDPR
for international students)?

Grammarly is committed to upholding the highest standards of data privacy and compliance, adhering to all
relevant legal considerations and regulations applicable to higher education institutions:

* FERPA Compliance: We protect the privacy of student education records in accordance with the Family
Educational Rights and Privacy Act (FERPA) guidelines. Grammarly ensures that any personally
identifiable information from student education records is securely handled and not disclosed without
appropriate consent, safeguarding students’ rights and your institution’s compliance.

» GDPR Compliance: For international students and faculty, we adhere to the General Data Protection
Regulation (GDPR), ensuring data protection and privacy rights are respected. We implement strict
policies and procedures to manage personal data in compliance with GDPR requirements, providing
transparency and control over personal information.

» Regional Laws and Updates: We stay updated on regional and international laws applicable to higher
education institutions, adjusting our practices as necessary. This includes compliance with laws like the
California Consumer Privacy Act (CCPA) and other relevant data protection regulations, ensuring that
student and faculty data is safe, no matter where in the globe they are.
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» Comprehensive Certifications: Grammarly holds the largest portfolio of enterprise-grade attestations
and requlatory compliance certifications for an AI writing assistant. We comply with governmental

privacy regulations and frameworks, including:

» ISO Certifications: ISO 27001, 27002, 27017, 27018, and 27701, reflecting our commitment to
information security management and the protection of personal data in cloud services.

* SOC 2 Type II: Service Organization Control (SOC) 2 Type II certification demonstrates our
adherence to strict information security policies and procedures encompassing the security,
availability, processing integrity, confidentiality, and privacy of customer data.

 PCI DSS Compliance: While less directly relevant to educational institutions, our compliance with
the Payment Card Industry Data Security Standard (PCI DSS) underscores our dedication to

maintaining a secure environment.

By adhering to these standards, Grammarly ensures that your institution’s data—and that of your students
and faculty—is handled securely and in compliance with all applicable legal requirements. Our dedication to
privacy and security allows your institution to confidently implement our AI solution while maintaining trust

and compliance with legal obligations.
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€ - Customer Support

Do you offer ongoing support, training, and access to

experts to help us maximize the value of your technology
In an educational context?

Yes! In addition to our Help Center, we provide comprehensive support tailored for higher education:

» Dedicated Support Team: You get access to a team familiar with the needs of educational institutions,
ready to assist with any inquiries or issues.

» Training Programs: We offer workshops, webinars, and training materials specifically designed for
faculty, staff, and students.

* Educational Resources: Our experts can collaborate with your institution to develop resources that
integrate Grammarly into your curricula and programs.

This support ensures that your institution can fully leverage Grammarly’s capabilities. If you cannot find the

answers you are looking for, please submit a support request. When creating a ticket, select the category
that best describes your request, and we’ll get back to you as soon as possible.

Do you provide documentation and resources

for troubleshooting and best practices in an
academic environment?

We offer extensive resources:

* Help Center: Our online Help Center includes guides, FAQs, and troubleshooting tips relevant to
educational users.

» Best Practice Guides: The Help Center also provides tips and tutorials on how to get started with

Grammarly. We also offer education-specific resources on integrating Grammarly into teaching
methods, assignments, and administrative processes.
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* Student Resources: Our student resource library is a repository to help students independently
improve their writing sKills, including tutorials and writing tips.

These resources empower your community to use Grammarly effectively and independently.

How can we report feedback on issues
or suggest improvements?

If you ever have feedback, issues, or improvements for our team, you can reach out to your account
manager or customer success manager directly, or use this form to contact support.
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o )

What is the pricing model for educational institutions,
and are there any discounts or licensing options?

We offer flexible pricing tailored for education:

» Educational Licensing: Site licenses or volume-based pricing options are available to accommodate
institutions of all sizes.

 Discounts: Special pricing is offered for educational institutions for multi-year commitments or large
user bases.

Our goal is to make Grammarly accessible and affordable for your institution. Speak with our Grammarly for
Education Sales team for more details.

Can you provide a clear ROI estimate for our specific
academic use cases?

Yes, we can help quantify the benefits:

* Improved Student Outcomes: By enhancing writing sKills, students may achieve better grades and
academic success.

+ 94% of students say Grammarly helped improve their grades.

* Faculty Efficiency: Reduced time spent on grading grammar and writing mechanics allows faculty to
focus on content and critical thinking.

» 18% of academic professionals say they save more than 1 hour a week with Grammarly.

« Administrative Productivity: Streamlined communication can lead to operational efficiencies
and cost savings.

- Save an average of 19 working days—an estimated $5,000+ per employee per year.
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How can we measure the impact and effectiveness
of your solution in an educational setting?

We provide tools and analytics:

» Usage Reports: Track adoption rates and usage patterns among faculty, staff, and students.
* Writing Improvement Metrics: Assess the progress of users’ writing skills over time.

* Custom Assessments: Develop assessments aligned with your institution’s objectives to
measure impact.

These insights help you understand the value Grammarly brings to your institution.

Can you provide examples from other higher education
Institutions to back up these ROI claims?

We continue to develop comprehensive case studies with detailed ROI metrics, and are pleased to share
testimonials and experiences from a variety of higher education institutions that have successfully
integrated Grammarly into their academic programs:

» Testimonials From Educational Institutions: On our Grammarly for Education homepage, you'll find
quotes and endorsements from institutions such as The Holmes Institute, University of Southern
California, The University of Auckland, Colorado Christian University, Liberty University, and The
University of Texas at Dallas. These testimonials highlight how Grammarly has positively impacted their
campuses by enhancing writing skills and communication effectiveness.

 Video Insights From Faculty and Administrators: In our video titled “Grammarly for Education:

Communication Assistance Built for the Entire Institution,” we feature faculty and administrators from

universities like the University of Florida, University of Texas, University of Southern California, Florida
State University, and University of Pennsylvania. In this video, they share their experiences and success
stories with implementing Grammarly, discussing the benefits observed among students and staff.
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* Events and Resources With Institutional Partners: Explore our Events and Resources page to access
webinars, workshops, and materials developed in collaboration with our institutional partners and
Grammarly for Education customers. These resources showcase how other universities and colleges
have integrated Grammarly to enhance learning outcomes, support faculty development, and improve

administrative efficiency.

By exploring these resources, you can gain valuable insights into the tangible benefits that Grammarly
offers to higher education institutions similar to yours. While we finalize our data-driven case studies,
these testimonials and shared experiences provide real-world examples of Grammarly’s positive impact on
campuses across the globe.

Connecting With Peer Institutions: If you're interested in learning more, we can facilitate connections
with representatives from these institutions. Speaking directly with your peers can offer deeper insights
into their implementation process, how they navigated challenges, and the outcomes they've achieved
with Grammarly.

We are committed to supporting your institution in making an informed decision and are confident that
these resources will help illustrate the value Grammarly can bring to your campus community.

Check out our institutions webpage to learn more about those who trust and deploy Grammarly for

all users on campus.
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Grammarly for Education

About
Grammarly

Grammarly for Education is an AI-powered communication assistant trusted by over 3,000
institutions to equip students with essential AI skills for the new era of work. It helps students
learn as they write, enhancing their ability to communicate confidently and succeed in the
classroom and beyond. For educators, Grammarly boosts productivity and makes teaching
more efficient and meaningful. By offering writing suggestions that augment classroom

instruction and improve student outcomes, Grammarly serves as the trusted generative Al
partner for your entire institution.

Learn more by getting in touch with our product experts.
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